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Maintenance is complex. Managing it is 
made easier with HBE’s HEART System
Using HBE’s web-based asset tracking solution, you can more easily 
manage your security assets.

HEART will:
• Increase efficiency 
• Improve your budgets
• Enhance  communications
• Cover potential compliance and legal issues 

With HEART:
• Automate your trouble tickets and work orders
• Schedule maintenance by location, personnel resources, equipment
• Include instructions and lists specific to preventative maintenance
• Track your assets including specifications, warranty and service
 contracts, and other information detailed to your organization
• Easily provide customizable reports specific to your assets
 and company

HBE’s HEART can help your security maintenance operations run
more smoothly, with fewer problems and better use of resources. 

The benefits of HEART are:
• Easily scheduling jobs and assigning personnel using a simple
 visual calendar that displays available resources
• Gaining insight into potential causes of problems by tracking
 relevant information on trouble tickets
• Having consistency in Preventative Maintenance work by providing
 check-lists / step-by-step instructions for PM jobs
• Increasing information of all warranty details and service contracts
 by having it centralizing in one area
• Reducing loss of spare part inventory by keeping control over how
 many and where those parts are located

With HBE you’ll receive more than a half century of excellence in the
design, deployment, and maintenance of technology-based electronic
surveillance, access control and emergency communication systems.
Our customers include a wide range of public agencies and
commercial enterprises.

To learn more about HEART, call 201-794-6500 or contact
HBECorporateSales@hbe-inc.com
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